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CUC

Users

quotas

PCA

connect to PBX

deployment

distribute lists

Call handler

Call Routing

CoSmax 20 000

uniq settings

manage

authentication rules

user template

timers

space

personal communictions Assistant
user webinterface
create DLs

standart protocolls

CUCM

consider WAN BW
distributed deployment possible

active active cluser

voicemail to group of users
system DL

Private DLs

System Call Handler

Directory handler

Interview handler

direct call

forwarded call

call routing information

actions

Class of Service
services available for users
Feature Access
Limits/Timers

Alias(uid)
Name

mailbox store
Extension

alternate extension

notofication devices

manually
BAT

Migration from unity
import from CUCM

import from LDAP

voicemail
web application

PW strenght, login attempts, etc 
applied when new user is created

values

move read to deleted items
delete from deleted items

12MB Warning
13MB disable sending
14MB disable receiving

TIMG
PIMG
SIP
SCCP

SCCP

SIP

2 servers

by administor

by users
up to 99

max 999 members

greetings

Operator Call handler

access Directory

ask qestions
record answers

called DN assigned to CUC

if caller has mailbox

else
other DN
calld DN has mailbox
else

calling number
called number
forwarding station
phone system port
schedule

call handler
conversation
user with mailbox

primary user DN
for SRST/AAR

mobile/home phone
max 3

mobile, pagers, email

export user to get template
COBRAS backup restore tool

AXL Server
userdata

authentication
pin

rules for alias + display name
dial plan

CoS
schedule

location/language

actions

transfer rules

disabled
15 days

voicemail Ports
Voice Mail Pilot
config hunt pilot manually
two seperate DNs for MWI

Voice Mail Pilot
SIP Trunkt
MWI using SIP

reached by pressong zero
forwards to operation(dn 0)

access mailbox
may login first

openining greeting

fwd to mailbox
opening Greeting

take message
hang up

default rules

greetings

assigned to Line Group
forwards to hunt Pilot

forwards to Route Pattern
assigned to Route Pattern

standard
alternate

closed
alternate

busy
internal
holiday
closed

standard

active/can not be changed

personal greeting

internal callers

"#user is not availbale"


